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What time will the letter 
arrive from the bank?

Hundreds of billions of dollars, scores of 
thousands of companies, millions of jobs
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The consumer always wins

Always
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Up to 40% of consumers have left

More (intense) competition

Technology allows substitution
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Errors
“It is clear that whatever can be 
done to simplify a task and remove 
complication from it will deliver 
sure reductions in human failure 
rates.”!

!
Journey to Quality: Minimize Variability 

Mike Sondalini 
2014
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We see material error rates ranging  
between 10% and 60%  
in manually prepared legal documents.

According to NIH, 24%  
of doctor-prepared patient records  

contain errors affecting patient treatment.

Journal of General Internal Medicine!
National Institutes of Health  

January 2009 
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45% of all costs are document creation!

56% of documents are repetitive!

71% of those costs can be eliminated

Easy pickings
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All-in cost advantage != !! 22%! 

Errors reduced ! = !! 100%!           

Client satisfaction ! = !! improved!      

Stress reduction ! = !! priceless        

Results to be expected
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/�Ăŵ�΂ŶŽƚ�΃ŵĂƌƌŝĞĚ͘�
�
/�ůŝǀĞ�΂ŝŶ΃΂ŽƵƚƐŝĚĞ΃�ƚŚĞ�hŶŝƚĞĚ�^ƚĂƚĞƐ͘�
�
/�ŚĂǀĞ�ͺͺͺͺͺͺͺͺͺͺ�ĐŚŝůĚƌĞŶ͘��΂dŚĞǇ�ĂƌĞ�΂Ăůů�ĂĚƵůƚƐ΃΂Ăůů�ŵŝŶŽƌƐ΃΂ďŽƚŚ�ŵŝŶŽƌƐ�ĂŶĚ�ĂĚƵůƚƐ΃͘΃�
�
�
�

���s�E���
DǇ�ŶĂŵĞ�ŝƐ�ͺͺͺͺͺͺͺͺͺͺ͘��΂/�ƌĞƐŝĚĞ�ŝŶ�ͺͺͺͺͺͺͺͺͺͺ΃΂/�Ăŵ�Ă�h͘^͘�ĐŝƚŝǌĞŶ�ĐƵƌƌĞŶƚůǇ�ƌĞƐŝĚŝŶŐ�ŝŶ�ͺͺͺͺͺͺͺͺͺͺ΃͕�
ĂŶĚ�/�Ăŵ�ĞŵƉůŽǇĞĚ�ďǇ�ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ��΂/�Ăŵ�ŶŽƚ�ŵĂƌƌŝĞĚ͘��΃΂DǇ�ͺͺͺͺͺͺͺͺͺͺ͛Ɛ�ŶĂŵĞ�ŝƐ�
ͺͺͺͺͺͺͺͺͺͺ͘��ͺͺͺͺͺͺͺͺͺͺ�ŝƐ�ĂůƐŽ�ͺͺͺͺͺͺͺͺͺͺ�ͺͺͺͺͺͺͺͺͺͺ�ƌĞƐŝĚĞŶƚ͕�ĂŶĚ�ͺͺͺͺͺͺͺͺͺͺ�ĂƉƉůŝĐĂƚŝŽŶ�ŝƐ�
ĂƚƚĂĐŚĞĚ�ŚĞƌĞƚŽ͘΃�
�
/�ŚĂǀĞ�ͺͺͺͺͺͺͺͺͺͺ�ͺͺͺͺͺͺͺͺͺͺ΂�ǁŚŽ�ƐŚĂƌĞͺͺͺͺͺͺͺͺͺͺ�ŵǇ�ƌĞƐŝĚĞŶĐĞ΂͗��΂ŵǇ�΂ĂĚƵůƚ�΃ͺͺͺͺͺͺͺͺͺͺ͕�
ͺͺͺͺͺͺͺͺͺͺ΂͕�Ă�ŵŝŶŽƌ�;ĂŐĞ�ͺͺͺͺͺͺͺͺͺͺ͕�ďŽƌŶ�ͺͺͺͺͺͺͺͺͺͺͿ΃͖�ŵǇ�΂ĂĚƵůƚ�΃ͺͺͺͺͺͺͺͺͺͺ͕�ͺͺͺͺͺͺͺͺͺͺ΂͕�Ă�
ŵŝŶŽƌ�;ĂŐĞ�ͺͺͺͺͺͺͺͺͺͺ͕�ďŽƌŶ�ͺͺͺͺͺͺͺͺͺͺͿ΃͖�ĂŶĚ�ŵǇ�΂ĂĚƵůƚ�΃ͺͺͺͺͺͺͺͺͺͺ͕�ͺͺͺͺͺͺͺͺͺͺ΂͕�Ă�ŵŝŶŽƌ�;ĂŐĞ�
ͺͺͺͺͺͺͺͺͺͺ͕�ďŽƌŶ�ͺͺͺͺͺͺͺͺͺͺͿ΃΃΃΂͕�Ăůů�ŽĨ�ǁŚŽŵ�ĂƌĞ�΂ŵŝŶŽƌƐ΃΂ĂĚƵůƚƐ΃͗��΂ŵǇ�ͺͺͺͺͺͺͺͺͺͺ͕�ͺͺͺͺͺͺͺͺͺͺ΂�
;ĂŐĞ�ͺͺͺͺͺͺͺͺͺͺ͕�ďŽƌŶ�ͺͺͺͺͺͺͺͺͺͺͿ΃͖�ŵǇ�ͺͺͺͺͺͺͺͺͺͺ͕�ͺͺͺͺͺͺͺͺͺͺ΂�;ĂŐĞ�ͺͺͺͺͺͺͺͺͺͺ͕�ďŽƌŶ�
ͺͺͺͺͺͺͺͺͺͺͿ΃͖�ĂŶĚ�ŵǇ�ͺͺͺͺͺͺͺͺͺͺ͕�ͺͺͺͺͺͺͺͺͺͺ΂�;ĂŐĞ�ͺͺͺͺͺͺͺͺͺͺ͕�ďŽƌŶ�ͺͺͺͺͺͺͺͺͺͺͿ΃΃΃΃͘�
�

� � �ŽǆƐĞƌĄ���;ĐͿ�ϮϬϭϰ�^ŶĂƉĚŽŶĞ͕�/ŶĐ͘�>ĂďĞů�
YƵĞƐƚŝŽŶ� �ŶƐǁĞƌ�

ŝ̂ŐŶĞƌEĂŵĞ� EĂŵĞ�ŽĨ�ƐŝŐŶĞƌ͍� :ŽŚŶ��ŽĞ�Ɖ̂ŽƵƐĞEĂŵĞ� EĂŵĞ�ŽĨ�ƐƉŽƵƐĞ͍�
>ĞĂǀĞ�ďůĂŶŬ�ŝĨ�ƵŶŵĂƌƌŝĞĚ�

DĂƌǇ��ŽĞ�΀ƐŚĞ΁�
ŝ̂ŐŶĞƌZĞƐ� >ŽĐĂƚŝŽŶ�ŽĨ�ƐŝŐŶĞƌ͛Ɛ�ƌĞƐŝĚĞŶĐĞ͍�

^ĞůĞĐƚ�Ă�^ƚĂƚĞ�Žƌ�ƚǇƉĞ�Ă�ůŽĐĂƚŝŽŶ�ŽƵƚƐŝĚĞ�ƚŚĞ�h͘^͘�
�ůĂďĂŵĂ�

ŝ̂ŐŶĞƌ�ŵƉů� EĂŵĞ�ŽĨ�ƐŝŐŶĞƌ͛Ɛ�ĞŵƉůŽǇĞƌ͍� �ĐŵĞ͕�/ŶĐ͘��ŚŝůĚ�ŽƵƚDŝŶŽƌ�ŽƵƚ�ĚƵůƚ�ŽƵƚ�
>ŝƐƚ�ĂĚƵůƚ�ĂŶĚ�ŵŝŶŽƌ�ĐŚŝůĚƌĞŶ�ƌĞƐŝĚŝŶŐ�ǁŝƚŚ�ƐŝŐŶĞƌ͗� �ŚŝůĚ�ŐĞ

EĂŵĞ� �ĂƚĞ�ŽĨ��ŝƌƚŚ��ĨŽƌŵĂƚ͗�ϰͬϲϳͬϮϬϬϳ��
�

�ŶŶ��ŽĞ�΀ƐŚĞ΁� ϰͬϭϳͬϭϵϵϮ�
ͺͺͺͺͺͺͺͺͺͺ�

:ŽĞ��ŽĞ�΀ŚĞ΁� ϱͬϮϲͬϮϬϬϭ�
΀ĚŝƚƚŽ΁�

&ĂǇ��ŽĞ�΀ƐŚĞ΁� ϲͬϭϰͬϮϬϬϮ�
΀ĚŝƚƚŽ΁�

΀͍͍΁�΀͍͍΁� ΀͍͍΁�
΀ĚŝƚƚŽ΁�

�

Questions

Fields



.com ��^/��
DǇ�ŶĂŵĞ�ŝƐ�ͺͺͺͺͺͺͺͺͺͺ͘��/�ƌĞƐŝĚĞ�ŝŶ�ͺͺͺͺͺͺͺͺͺͺ͕�ĂŶĚ�/�Ăŵ�ĞŵƉůŽǇĞĚ�ďǇ�ͺͺͺͺͺͺͺͺͺͺ͘��DǇ�ƐƉŽƵƐĞ͛Ɛ�
ŶĂŵĞ�ŝƐ�ͺͺͺͺͺͺͺͺͺͺ͘��DǇ�ƐƉŽƵƐĞ�ŝƐ�ĂůƐŽ�Ă�ͺͺͺͺͺͺͺͺͺͺ�ƌĞƐŝĚĞŶƚ͕�ĂŶĚ�ŵǇ�ƐƉŽƵƐĞ͛Ɛ�ĂƉƉůŝĐĂƚŝŽŶ�ŝƐ�ĂƚƚĂĐŚĞĚ�
ŚĞƌĞƚŽ͘��/�ŚĂǀĞ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ĐŚŝůĚƌĞŶ͗�

EĂŵĞ� �ĂƚĞ�ŽĨ��ŝƌƚŚ�
ͺͺͺͺͺͺͺͺͺͺ� ͺͺͺͺͺͺͺͺͺͺ�
ͺͺͺͺͺͺͺͺͺͺ� ͺͺͺͺͺͺͺͺͺͺ�
ͺͺͺͺͺͺͺͺͺͺ� ͺͺͺͺͺͺͺͺͺͺ�
ͺͺͺͺͺͺͺͺͺͺ� ͺͺͺͺͺͺͺͺͺͺ�

�
�
�

�D��/hD
/�Ăŵ�΂ŶŽƚ�΃ŵĂƌƌŝĞĚ͘�
�
/�ůŝǀĞ�΂ŝŶ΃΂ŽƵƚƐŝĚĞ΃�ƚŚĞ�hŶŝƚĞĚ�^ƚĂƚĞƐ͘�
�
/�ŚĂǀĞ�ͺͺͺͺͺͺͺͺͺͺ�ĐŚŝůĚƌĞŶ͘��΂dŚĞǇ�ĂƌĞ�΂Ăůů�ĂĚƵůƚƐ΃΂Ăůů�ŵŝŶŽƌƐ΃΂ďŽƚŚ�ŵŝŶŽƌƐ�ĂŶĚ�ĂĚƵůƚƐ΃͘΃�
�
�
�

���s�E���
DǇ�ŶĂŵĞ�ŝƐ�ͺͺͺͺͺͺͺͺͺͺ͘��΂/�ƌĞƐŝĚĞ�ŝŶ�ͺͺͺͺͺͺͺͺͺͺ΃΂/�Ăŵ�Ă�h͘^͘�ĐŝƚŝǌĞŶ�ĐƵƌƌĞŶƚůǇ�ƌĞƐŝĚŝŶŐ�ŝŶ�ͺͺͺͺͺͺͺͺͺͺ΃͕�
ĂŶĚ�/�Ăŵ�ĞŵƉůŽǇĞĚ�ďǇ�ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ��΂/�Ăŵ�ŶŽƚ�ŵĂƌƌŝĞĚ͘��΃΂DǇ�ͺͺͺͺͺͺͺͺͺͺ͛Ɛ�ŶĂŵĞ�ŝƐ�
ͺͺͺͺͺͺͺͺͺͺ͘��ͺͺͺͺͺͺͺͺͺͺ�ŝƐ�ĂůƐŽ�ͺͺͺͺͺͺͺͺͺͺ�ͺͺͺͺͺͺͺͺͺͺ�ƌĞƐŝĚĞŶƚ͕�ĂŶĚ�ͺͺͺͺͺͺͺͺͺͺ�ĂƉƉůŝĐĂƚŝŽŶ�ŝƐ�
ĂƚƚĂĐŚĞĚ�ŚĞƌĞƚŽ͘΃�
�
/�ŚĂǀĞ�ͺͺͺͺͺͺͺͺͺͺ�ͺͺͺͺͺͺͺͺͺͺ΂�ǁŚŽ�ƐŚĂƌĞͺͺͺͺͺͺͺͺͺͺ�ŵǇ�ƌĞƐŝĚĞŶĐĞ΂͗��΂ŵǇ�΂ĂĚƵůƚ�΃ͺͺͺͺͺͺͺͺͺͺ͕�
ͺͺͺͺͺͺͺͺͺͺ΂͕�Ă�ŵŝŶŽƌ�;ĂŐĞ�ͺͺͺͺͺͺͺͺͺͺ͕�ďŽƌŶ�ͺͺͺͺͺͺͺͺͺͺͿ΃͖�ŵǇ�΂ĂĚƵůƚ�΃ͺͺͺͺͺͺͺͺͺͺ͕�ͺͺͺͺͺͺͺͺͺͺ΂͕�Ă�
ŵŝŶŽƌ�;ĂŐĞ�ͺͺͺͺͺͺͺͺͺͺ͕�ďŽƌŶ�ͺͺͺͺͺͺͺͺͺͺͿ΃͖�ĂŶĚ�ŵǇ�΂ĂĚƵůƚ�΃ͺͺͺͺͺͺͺͺͺͺ͕�ͺͺͺͺͺͺͺͺͺͺ΂͕�Ă�ŵŝŶŽƌ�;ĂŐĞ�
ͺͺͺͺͺͺͺͺͺͺ͕�ďŽƌŶ�ͺͺͺͺͺͺͺͺͺͺͿ΃΃΃΂͕�Ăůů�ŽĨ�ǁŚŽŵ�ĂƌĞ�΂ŵŝŶŽƌƐ΃΂ĂĚƵůƚƐ΃͗��΂ŵǇ�ͺͺͺͺͺͺͺͺͺͺ͕�ͺͺͺͺͺͺͺͺͺͺ΂�
;ĂŐĞ�ͺͺͺͺͺͺͺͺͺͺ͕�ďŽƌŶ�ͺͺͺͺͺͺͺͺͺͺͿ΃͖�ŵǇ�ͺͺͺͺͺͺͺͺͺͺ͕�ͺͺͺͺͺͺͺͺͺͺ΂�;ĂŐĞ�ͺͺͺͺͺͺͺͺͺͺ͕�ďŽƌŶ�
ͺͺͺͺͺͺͺͺͺͺͿ΃͖�ĂŶĚ�ŵǇ�ͺͺͺͺͺͺͺͺͺͺ͕�ͺͺͺͺͺͺͺͺͺͺ΂�;ĂŐĞ�ͺͺͺͺͺͺͺͺͺͺ͕�ďŽƌŶ�ͺͺͺͺͺͺͺͺͺͺͿ΃΃΃΃͘�
�

� � �ŽǆƐĞƌĄ���;ĐͿ�ϮϬϭϰ�^ŶĂƉĚŽŶĞ͕�/ŶĐ͘�>ĂďĞů�
YƵĞƐƚŝŽŶ� �ŶƐǁĞƌ�

ŝ̂ŐŶĞƌEĂŵĞ� EĂŵĞ�ŽĨ�ƐŝŐŶĞƌ͍� :ŽŚŶ��ŽĞ�Ɖ̂ŽƵƐĞEĂŵĞ� EĂŵĞ�ŽĨ�ƐƉŽƵƐĞ͍�
>ĞĂǀĞ�ďůĂŶŬ�ŝĨ�ƵŶŵĂƌƌŝĞĚ�

DĂƌǇ��ŽĞ�΀ƐŚĞ΁�
ŝ̂ŐŶĞƌZĞƐ� >ŽĐĂƚŝŽŶ�ŽĨ�ƐŝŐŶĞƌ͛Ɛ�ƌĞƐŝĚĞŶĐĞ͍�

^ĞůĞĐƚ�Ă�^ƚĂƚĞ�Žƌ�ƚǇƉĞ�Ă�ůŽĐĂƚŝŽŶ�ŽƵƚƐŝĚĞ�ƚŚĞ�h͘^͘�
�ůĂďĂŵĂ�

ŝ̂ŐŶĞƌ�ŵƉů� EĂŵĞ�ŽĨ�ƐŝŐŶĞƌ͛Ɛ�ĞŵƉůŽǇĞƌ͍� �ĐŵĞ͕�/ŶĐ͘��ŚŝůĚ�ŽƵƚDŝŶŽƌ�ŽƵƚ�ĚƵůƚ�ŽƵƚ�
>ŝƐƚ�ĂĚƵůƚ�ĂŶĚ�ŵŝŶŽƌ�ĐŚŝůĚƌĞŶ�ƌĞƐŝĚŝŶŐ�ǁŝƚŚ�ƐŝŐŶĞƌ͗� �ŚŝůĚ�ŐĞ

EĂŵĞ� �ĂƚĞ�ŽĨ��ŝƌƚŚ��ĨŽƌŵĂƚ͗�ϰͬϲϳͬϮϬϬϳ��
�

�ŶŶ��ŽĞ�΀ƐŚĞ΁� ϰͬϭϳͬϭϵϵϮ�
ͺͺͺͺͺͺͺͺͺͺ�

:ŽĞ��ŽĞ�΀ŚĞ΁� ϱͬϮϲͬϮϬϬϭ�
΀ĚŝƚƚŽ΁�

&ĂǇ��ŽĞ�΀ƐŚĞ΁� ϲͬϭϰͬϮϬϬϮ�
΀ĚŝƚƚŽ΁�

΀͍͍΁�΀͍͍΁� ΀͍͍΁�
΀ĚŝƚƚŽ΁�

�

Fields

Questions
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DǇ�ŶĂŵĞ�ŝƐ�:ŽŚŶ��ŽĞ͘��/�ƌĞƐŝĚĞ�ŝŶ��ůĂďĂŵĂ͕�ĂŶĚ�/�Ăŵ�ĞŵƉůŽǇĞĚ�ďǇ��ĐŵĞ͕�/ŶĐ͘͘��DǇ�ƐƉŽƵƐĞ͛Ɛ�ŶĂŵĞ�ŝƐ�DĂƌǇ�
�ŽĞ͘��DǇ�ƐƉŽƵƐĞ�ŝƐ�ĂůƐŽ�Ă��ůĂďĂŵĂ�ƌĞƐŝĚĞŶƚ͕�ĂŶĚ�ŵǇ�ƐƉŽƵƐĞ͛Ɛ�ĂƉƉůŝĐĂƚŝŽŶ�ŝƐ�ĂƚƚĂĐŚĞĚ�ŚĞƌĞƚŽ͘��/�ŚĂǀĞ�ƚŚĞ�
ĨŽůůŽǁŝŶŐ�ĐŚŝůĚƌĞŶ͗�

EĂŵĞ� �ĂƚĞ�ŽĨ��ŝƌƚŚ�
�ŶŶ��ŽĞ� ϰͬϭϳͬϭϵϵϮ�
:ŽĞ��ŽĞ� ϱͬϮϲͬϮϬϬϭ�
&ĂǇ��ŽĞ� ϲͬϭϰͬϮϬϬϮ�
ͺͺͺͺͺͺͺͺͺͺ� ͺͺͺͺͺͺͺͺͺͺ�

�
�
�

�D��/hD
/�Ăŵ�ŵĂƌƌŝĞĚ͘�
�
/�ůŝǀĞ�ŝŶ�ƚŚĞ�hŶŝƚĞĚ�^ƚĂƚĞƐ͘�
�
/�ŚĂǀĞ�ƚŚƌĞĞ�ĐŚŝůĚƌĞŶ͘��dŚĞǇ�ĂƌĞ�ďŽƚŚ�ŵŝŶŽƌƐ�ĂŶĚ�ĂĚƵůƚƐ͘�
�
�
�

���s�E���
DǇ�ŶĂŵĞ�ŝƐ�:ŽŚŶ��ŽĞ͘��/�ƌĞƐŝĚĞ�ŝŶ�ƚŚĞ�^ƚĂƚĞ�ŽĨ��ůĂďĂŵĂ͕�ĂŶĚ�/�Ăŵ�ĞŵƉůŽǇĞĚ�ďǇ��ĐŵĞ͕�/ŶĐ͘��DǇ�ǁŝĨĞ͛Ɛ�
ŶĂŵĞ�ŝƐ�DĂƌǇ��ŽĞ͘��^ŚĞ�ŝƐ�ĂůƐŽ�ĂŶ��ůĂďĂŵĂ�ƌĞƐŝĚĞŶƚ͕�ĂŶĚ�ŚĞƌ�ĂƉƉůŝĐĂƚŝŽŶ�ŝƐ�ĂƚƚĂĐŚĞĚ�ŚĞƌĞƚŽ͘�
�
/�ŚĂǀĞ�ƚŚƌĞĞ�ĐŚŝůĚƌĞŶ�ǁŚŽ�ƐŚĂƌĞ�ŵǇ�ƌĞƐŝĚĞŶĐĞ͗��ŵǇ�ĂĚƵůƚ�ĚĂƵŐŚƚĞƌ͕��ŶŶ��ŽĞ͖�ŵǇ�ƐŽŶ͕�:ŽĞ��ŽĞ͕�Ă�ŵŝŶŽƌ�
;ĂŐĞ�ϭϯ͕�ďŽƌŶ�DĂǇ�Ϯϲ͕�ϮϬϬϭͿ͖�ĂŶĚ�ŵǇ�ĚĂƵŐŚƚĞƌ͕�&ĂǇ��ŽĞ͕�Ă�ŵŝŶŽƌ�;ĂŐĞ�ϭϮ͕�ďŽƌŶ�:ƵŶĞ�ϭϰ͕�ϮϬϬϮͿ͘�
�

� � �ŽǆƐĞƌĄ���;ĐͿ�ϮϬϭϰ�^ŶĂƉĚŽŶĞ͕�/ŶĐ͘�>ĂďĞů� YƵĞƐƚŝŽŶ� �ŶƐǁĞƌ�
ŝ̂ŐŶĞƌEĂŵĞ� EĂŵĞ�ŽĨ�ƐŝŐŶĞƌ͍� :ŽŚŶ��ŽĞ�Ɖ̂ŽƵƐĞEĂŵĞ� EĂŵĞ�ŽĨ�ƐƉŽƵƐĞ͍�

>ĞĂǀĞ�ďůĂŶŬ�ŝĨ�ƵŶŵĂƌƌŝĞĚ�
DĂƌǇ��ŽĞ�΀ƐŚĞ΁�

ŝ̂ŐŶĞƌZĞƐ� >ŽĐĂƚŝŽŶ�ŽĨ�ƐŝŐŶĞƌ͛Ɛ�ƌĞƐŝĚĞŶĐĞ͍�
^ĞůĞĐƚ�Ă�^ƚĂƚĞ�Žƌ�ƚǇƉĞ�Ă�ůŽĐĂƚŝŽŶ�ŽƵƚƐŝĚĞ�ƚŚĞ�h͘^͘�

�ůĂďĂŵĂ�
ŝ̂ŐŶĞƌ�ŵƉů� EĂŵĞ�ŽĨ�ƐŝŐŶĞƌ͛Ɛ�ĞŵƉůŽǇĞƌ͍� �ĐŵĞ͕�/ŶĐ͘��ŚŝůĚ�ŽƵƚDŝŶŽƌ�ŽƵƚ�ĚƵůƚ�ŽƵƚ�

>ŝƐƚ�ĂĚƵůƚ�ĂŶĚ�ŵŝŶŽƌ�ĐŚŝůĚƌĞŶ�ƌĞƐŝĚŝŶŐ�ǁŝƚŚ�ƐŝŐŶĞƌ͗� �ŚŝůĚ�ŐĞ
EĂŵĞ� �ĂƚĞ�ŽĨ��ŝƌƚŚ��ĨŽƌŵĂƚ͗�ϰͬϲϳͬϮϬϬϳ��

�

�ŶŶ��ŽĞ�΀ƐŚĞ΁� ϰͬϭϳͬϭϵϵϮ�
Ϯϯ�

:ŽĞ��ŽĞ�΀ŚĞ΁� ϱͬϮϲͬϮϬϬϭ�
ϭϯ�

&ĂǇ��ŽĞ�΀ƐŚĞ΁� ϲͬϭϰͬϮϬϬϮ�
ϭϮ�

΀͍͍΁�΀͍͍΁� ΀͍͍΁�
΀ĚŝƚƚŽ΁�

�

Some Brains

Real IQ
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DǇ�ŶĂŵĞ�ŝƐ�:ŽŚŶ��ŽĞ͘��/�ƌĞƐŝĚĞ�ŝŶ��ůĂďĂŵĂ͕�ĂŶĚ�/�Ăŵ�ĞŵƉůŽǇĞĚ�ďǇ��ĐŵĞ͕�/ŶĐ͘͘��DǇ�ƐƉŽƵƐĞ͛Ɛ�ŶĂŵĞ�ŝƐ�DĂƌǇ�
�ŽĞ͘��DǇ�ƐƉŽƵƐĞ�ŝƐ�ĂůƐŽ�Ă��ůĂďĂŵĂ�ƌĞƐŝĚĞŶƚ͕�ĂŶĚ�ŵǇ�ƐƉŽƵƐĞ͛Ɛ�ĂƉƉůŝĐĂƚŝŽŶ�ŝƐ�ĂƚƚĂĐŚĞĚ�ŚĞƌĞƚŽ͘��/�ŚĂǀĞ�ƚŚĞ�
ĨŽůůŽǁŝŶŐ�ĐŚŝůĚƌĞŶ͗�

EĂŵĞ� �ĂƚĞ�ŽĨ��ŝƌƚŚ�
�ŶŶ��ŽĞ� ϰͬϭϳͬϭϵϵϮ�
:ŽĞ��ŽĞ� ϱͬϮϲͬϮϬϬϭ�
&ĂǇ��ŽĞ� ϲͬϭϰͬϮϬϬϮ�
ͺͺͺͺͺͺͺͺͺͺ� ͺͺͺͺͺͺͺͺͺͺ�

�
�
�

�D��/hD
/�Ăŵ�ŵĂƌƌŝĞĚ͘�
�
/�ůŝǀĞ�ŝŶ�ƚŚĞ�hŶŝƚĞĚ�^ƚĂƚĞƐ͘�
�
/�ŚĂǀĞ�ƚŚƌĞĞ�ĐŚŝůĚƌĞŶ͘��dŚĞǇ�ĂƌĞ�ďŽƚŚ�ŵŝŶŽƌƐ�ĂŶĚ�ĂĚƵůƚƐ͘�
�
�
�

���s�E���
DǇ�ŶĂŵĞ�ŝƐ�:ŽŚŶ��ŽĞ͘��/�ƌĞƐŝĚĞ�ŝŶ�ƚŚĞ�^ƚĂƚĞ�ŽĨ��ůĂďĂŵĂ͕�ĂŶĚ�/�Ăŵ�ĞŵƉůŽǇĞĚ�ďǇ��ĐŵĞ͕�/ŶĐ͘��DǇ�ǁŝĨĞ͛Ɛ�
ŶĂŵĞ�ŝƐ�DĂƌǇ��ŽĞ͘��^ŚĞ�ŝƐ�ĂůƐŽ�ĂŶ��ůĂďĂŵĂ�ƌĞƐŝĚĞŶƚ͕�ĂŶĚ�ŚĞƌ�ĂƉƉůŝĐĂƚŝŽŶ�ŝƐ�ĂƚƚĂĐŚĞĚ�ŚĞƌĞƚŽ͘�
�
/�ŚĂǀĞ�ƚŚƌĞĞ�ĐŚŝůĚƌĞŶ�ǁŚŽ�ƐŚĂƌĞ�ŵǇ�ƌĞƐŝĚĞŶĐĞ͗��ŵǇ�ĂĚƵůƚ�ĚĂƵŐŚƚĞƌ͕��ŶŶ��ŽĞ͖�ŵǇ�ƐŽŶ͕�:ŽĞ��ŽĞ͕�Ă�ŵŝŶŽƌ�
;ĂŐĞ�ϭϯ͕�ďŽƌŶ�DĂǇ�Ϯϲ͕�ϮϬϬϭͿ͖�ĂŶĚ�ŵǇ�ĚĂƵŐŚƚĞƌ͕�&ĂǇ��ŽĞ͕�Ă�ŵŝŶŽƌ�;ĂŐĞ�ϭϮ͕�ďŽƌŶ�:ƵŶĞ�ϭϰ͕�ϮϬϬϮͿ͘�
�

Can You Tell?
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14Eliminate double dot 
Describe whether U.S. resident  

Describe location  

Gender words 

A/an 

Count number of children 

Convert numerals to words

Convert date formats 

List children narratively 

Calculate ages 

Determine adult/minor status 

Determine mix of adult/minor  

Singular/plural words 

Verb forms 

The document does the slogging
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Develop a niche/brand!
Emphasize elegance!

Use consumer-oriented pricing
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